Trouble-shoot login

Resident Access

-Once you click on the Resident Access Link:
-It will send you to the Portal Home — Click the Create an Account button.
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-This will send you out to this following screen.
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-Choose the “Don’t have an account? Sign up” at the bottom of the box.




-Fill in your personal email, create a password, First and Last name.

Create an account
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-You will then be sent a verification email.
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-Once you verify your account through your personal email, you will click the “Back to
Sign in”, Which will redirect you to the sign in screen.
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-After logging in the system will open back up to the resident access main page. You will
want to select the “Retiree Access” box.
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-You will now be prompted to finish your account registration. Fill in the last four of your
SSN, Birthdate, Zip Code, and Click the “I’'m not a robot” reCAPTCHA.

- “I’'m not a Robot” reCAPTCHA example.
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Click verify once there are none left.

Since it's your first time logging in with us, please enter the following information to
allow us to locate your employee record.
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-Once you have filled out all your personal information and completed the reCAPTCHA,
you will hit the submit button at the bottom of the page.




-You will now be loaded into the Retiree Access site where you can view old paystubs
and other Tax Documents.
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Trouble Shooting Login Errors

-If you have trouble logging into your Resident Access account, you have the ability to
reset your password and unlock your account.
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Reset your password

Sign in with Google

- Reset Password Screen.
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Al s S - Unlock Account Screen.
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-If you are able to log in to the Resident site, but the system is not letting you access the

Retiree Page; You will want to delete your account and recreate your resident access
profile.

-To delete your account, you will first log into Resident Access. Once logged in you will
go to the top right where it shows your first initial and click “Profile” on the dropdown.
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-Once on the profile page you will click “Privacy Settings” and then proceed to the
“Account” Tab. Once there you will click “Delete profile”
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-Once you have deleted your profile you will proceed back to the Resident Access Site.
Click “Create Account” then follow the additional steps provided on page 1-5 of this
document.
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